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With DECtalk", The DEC Professional . May 1985, pp. 38, 39, 42-44 

(Article) 

"DECTALK DELIVERS". Digital Review , Sept. 1985 - (Article) 
"DECtalk turns a telephone into a terminal", - 
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"Product safety", - DECWORLD . April 1985, Vol. 9, No. 2, pp. 1 , 3, 5, 6-8 - (Article) 
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"Talking computer speeds Ford parts", April 25, 1976 

"Customers of Ten Banks Paying Bills by Phone", Computer World . 1976, p. 12 
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Miller, F.W., "Voice Response Comes to Life with Order Entry", Infosvstems . Oct. 1981, pp. 62/64 

Suppes, Patrick, "University-Level Computer-Assisted Instruction At Stanford: 1968-1980", Institute for Mathematical 

Studies In The Social Sciences. Stanford University . 1981. pp. 589-716 

Lemer, E.J., "Products that talk", IEEE spectrum . July 1982, pp. 32-37 

Carlsen, Clifford, "Megaphone plans to blare message on national scale", Times . March 2, 1987 

Michelson, Marlene, "All kinds of information at your fingertips by phone", Business Times . Sept. 8, 1986, Vol. 3, No. 19 

Lacter, Mark, "At Megaphone, It's Always Show Time", San Francisco Chronicle . June 9, 1986 

Table of Contents, Megaphone Press Book , pp. 1-3 

"Miss Simpson, will you dial-a-joke for me please?", Cartoon 

Lacter, Mark, "Narrating Fantasy Messages - It's No Dream Job", San Francisco Chronicle . June 9, 1986 
"Megaphone Serves High-Tech Showbiz", San Francisco Chronicle . June 9, 1986 
"Megaphone Reaches Unique Market", San Francisco Chronicle . June 9, 1986 
Feuer, Jack, "Asher/Gould: Megaphone Dials-a-Shop", Adweek . May 12, 1986 

Symanovich, Steve, "Novelty over for phone porn vendors", and continuation "Big firms breathing down necks of small 

phone porn outfits" San Francisco Business Journal . May 5, 1986 

Wilke, John, "A 'Dream' Business That's Just A Phone Call Away", Information Processing 

Ketcham, D.E., "Dial-a-You-Name-lt", San Francisco Chronicle . 1986 

Carter, Alan, "What? You didn't know Erica was engaged again?", Daily News . March 12, 1986 

"Firm plugs into sales with time, temp lines", Crain's New York Business . March 3, 1986, Vol. II, No. 9 

Pitts, Gail, "Phone-in trivia games ring up profits", The Denver Post . Feb. 3, 1986 

"Merge Towards Success" UN and Megaphone", The 976 Exchange . Winter 19?6, Vol. 4 
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Greengard, Samuel, "Dial-A-Deluge", Business . Nov. 1985 
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"The 976 Telelease Co.", Business Opportunities Journal . Dec. 1985 

"One-time refund for '976' charges", San Francisco Examiner . Nov. 7, 1985 

Kent, Debra, "Interactive phone network stretches for calls", Advertising Aoe . Oct. 17, 198? 

"Making Your Phone Talk To Computers", U.S. News . Sept. 23, 1985 

Mulqueen, John, "Int'l Information Network Eyes Contact With British Telecom", Communications Week . Sep.?? 
Moorhead, Derrol, "Humor, romance: just a call away", Rocky Mountain Collegian . Sept. 19,1985, Vol. 94, Iss. 32 
Keppel, Bruce, "Move Under Way to Curb Abuse of Popular Dial-It Service", Los Anoeles Times . Sept. 1 , 1985 
"Dial-a-stock", Forbes, Aug. 1985 

Sowa, Tom, "Games people play now include phone trivia", Spokesman-Review . July 1985 
Dougherty, P.H., "Advertising Telephone Is Growing As Medium", The New York Times . July 17, 1985 
Larson, Judy, "976 numbers entice adults - and kids", Fremont Argas . July 8, 1985 
Barbieri, Richard, "Prime Time for the Telephone", Channels . May/June 1985, pp. 54-55 

"Bank Provides Financial Fuel To Fast Track Company", The Financial Center Bank . First Quarter 1985, Vol. II, No. 1 

"Don't Phone Santa", San Francisco Chronicle . Letters to the Editor, March 29, 1985 

Carvalho, Deborah, "Will Hillary find happiness with Bob?", Contra Costa Times . March 15, 1985 

Murphy, Win, "Dial-a-romance", March 13-19, 1985 

?, Martha, "Love, laughs, luck: Just a phone call away", Burlington County Times . Feb. 17, 1985 

Robinett, Stephen, "Blood From A Rock", Venture , Jan. 1985, pp. 38-41 , 44-45 

Du Brow, Rick, "Lates hot lines for instant trivia pursuit", Los Angeles Herald Examiner . Dec. 6, 1984 

"Keep up with your favorite soap operas", Contra Costa Times . Nov. 30, 1984 

Hanna, Barbara, "Inside Radio/TV" 

Behr, Debra, "'Victory* makes and writes its own on-the-road news", and "Whose calling? Michael fans most likely...", Los 
Angeles Times . Nov. 29, 1984 

"Newcomer MEGAPHONE Has Magnanimous Goals", The 976 Exchange . Fall 1984, Vol 2 
"Phone Santa", Vecaville Reporter . Nov. 10, 1984 
"Dial 976 for Profits", Time . Sept. 3, 1984 

Pendleton, Mike, "For A Fee Your Phone Can Inform", Burrelle's . July 19, 1984 
"Phone numbers to get details about soaps'", Burrelle's . July 18, 1984 

Gansberg, A.L., "976 phone prefix as new entertainment fad", The Hollywood Reporter . June 21 , 1984 
Carvalho, Deborah, "Another 'GH' actor discontented with the soap", Contra Costa Times . May 26, 1984, p. 4 
"Keep up with your favorite soap operas". San Francisco Examiner 
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Martin, J., et al., "The Computerized Society - An apprisal of the impact of computers on society over the next fifteen 
years", Chapter 10, pp. 21 1-226 - (Chapter from a Book) 



New products, Datamation . July 1966, Vol. 12, No. 7, pp. 7/89 - (Article) 



Meacham, L.A., etal., "Tone Ringing and Pushbutton Calling", The Bell System Technical Journal . 1958, pp. 339-360 - 
(Book) 



Suppes, Patrick, "The Uses of Computers in Education", Scientific American . Sept. 1966, Vol. 215, No. 3, pp. - (Article) 



Bruckert, E., et al., "Three-tiered software and VLSI aid developmental system to read text aloud", Electronics . April 21 
1983, pp. 133-138 - (Article) 



Hochman, David, "Implementing Automatic Number Identification", Telecommunications . Dec, 1978, Vol. 12, No. 12 - 
(Article) 



Martin, James, "Telecommunications and the Computer", 2nd Edition, Introduction, pp. 20-23, Chapter 5, pp. 94-95, 
Chapter 18 - (Chapter from a Book) 



Martin, James, "Telematic Society", Chapter 6, pp. 45-48, Chapter 9, pp. 67-69, Chapter 20, pp. 181-188 - (Chapters from 
a Book) 



Martin, James, "The Wired Society", pp. 53-55, 71-79, 99-100, 204-205, 229-231 - (Chapters from a Book) 



Martin, James, "Future Developments in Tele-Communications", 2nd Edition, Box A, Chapter 1, p. 5, Chapter 7, pp. 95- 
111, Chapter 9, pp. 149-105, Chapter 12, pp. 207-209, Chapter 18, pp. 310-311, Chapter 19, pp. 314-317, 320, Chapter 
20, pp. 330, Chapter 23, pp. 379-401 - (Chapters from a Book) 



Ferrarini, E.M., "Infomania", pp. 59-61, 176-177, 191, 213-214, 223, 245, 250, 257, 285, 286 - (Book) 



Kimura, Y„ et al., "Audio Response System", Vol. 55, No. 10, pp. 49-54 - (Article in Japanese) 
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Takano, H., "Characteristics of MultiDair Exchanae Area TeleDhone Cable with Cellular Polvethvlene Insulation hv Ra«t 
Injection Blouing", p. 55 - (Article in Japanese) 






Takahashi, T., et al., "SR-2000 Voice Processor and Its Application". NEC Research and DeveloDment. 1984. No. 73. pp. 
98-105 -(Paper) 






"Concept Diagram Voicemail International System" 

"Voicemail Instruction Manual". Televoice International. June 1981. Index 






Eckhouse, John, "Voice mail spells relief for phone frustration" . San Francisco Examiner. Feb. 7. 1982 - (Article) 






Meade, Jim, "Throw away those pink Call-back slips". Interoffice. Jan/Feb. 1984. vol 3. No. 1 - (Article) 






Welsh, Jack, "Everybody's Talking About Talkinq Bouauets". Desian for Profit. SDrina 1986. pp. 7-10 - (Article) 






Mosco, Vincent, "Pushbutton Fantasies", Contents, Chapter 3 and 4, pp. 67-118 - (Chapters from a Book) 






Bretz, Rudy, "Media for Interactive Communication", Chapter 5, pp. 1 10-116, Chapter 7, pp. 143-153 - (Chapters from a 
Book) 






Robinson, G., et al., "Touch-Tone" Teletext A Combined Teletext-Viewdata Svstem". IEEE Transactions on Consumer 
Electronics. Julv 1979. Vol. CE-25. No. 3. pp. 298-303 - (Article) 






Voice News, March 1 982 

Voice News. June 1982. William W. Creitz 

Voice News, Oct. 1 982, p. 5 

Voice News, Nov/Dec. 1 983 






"Consultant Report 28?". AIS American Bell Advanced Information Systems. ADril 1983. pp. 27. 118-119. 123-124 - 
(Report) 






"T-1 Board Sets Deliver High Performance All Digital T-1 Solutions". NMS Natural MicroSvstems - {Product Bulletin) 




"VBX Product Family Overview". NMS Natural MicroSvstems. dd. 1-20 - (Brochure! 
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"Machine Operation Manual", May 12, 1978, Issue 1, pp. 1-3, 9-10 - (Manual) 



Davey, J. P., "Dytel Western Region Sales Training Manual", 1985 - (Manual) 



Gutcho, Lynette, "DECtalk - A Year Later, Speech Technology . Aug/Sept. 1985, pp. 98-102 - (Article) 



Daniels, Richard, "Automating Customer Service", Insurance Software Review . Aug/Sept. 1989, pp. 60-62 - (Article) 



Golbey, S.B., "Fingertip Flight Service", Oct. 1985 - (Article) 



"ARO Goes Pushbutton", Newsletter . Nov. 1985, p. 9 - (Article) 



"ROLM Centralized Attendant Service", ROLM Corporation . 1979 



"AIS, Versatile Efficient Information Service", Fujitsu Limited . 1972, pp. 153-162 - (Brochure) 



Smith, S.L., et al., "Alphabetic Data Entry Via the Touch-Tone Pad: A Comment", Human Factors . 1971, 13(2), pp. 189- 
190 -(Book) 



Holtzman, Henry, "Still an Infant Technology VOICE MAIL", Modern Office Technology . June 1985, pp. 78-80, 82, 84 90 • 
(Article) 



Leander, Monica, "Voice Response - A Technology for Solving Management Problems", Speech Technology . March/April 
1986, pp. 50-52 - (Article) 



Stolker, Bud, "CompuCorder speech storage and output device, (evaluation)", Creative Computing . July 1983, pp. 1-7 



Witten, I.H., et al., "The Telephone Enquiry Service: a man-machine system using synthetic speech", Int. J. Man-Machine 
Studies, July 1977, 9, pp. 449-464 - (Book) 



Gould, R.L., "Fidelity's Automated Voice Response System", Telecommunications . Jan. 1981, pp. 27-28 - (Article) 
"Fidelity Automated Service Telephone", Fidelity Group . 4 pages - (Manual) 



EXAMINER 



DATE CONSIDERED 



3l- to - 03 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609. Draw line 
through citation if not in conformance and not considered. Include copy of this form with next communication to the applicant. 



26 of 79 



FORM PTO-1449 

SUPPLEMENTAI 

INFORMATION Dl 
CITATION IN AN APPC 




Docket No. (optional) 

6646-1 14N 10 
Applicant 
Ronald A. Katz 
Filing Date 

January 2, 2002 



Application No. 

10/037,782 
Group Art Unit 

2643 



RE6EIV 



gep a g m i 



U.S. PATENT DOCUMENTS 



Technology Cener 2600 



EXAMINER 
INITIAL 



DOCUMENT 
NUMBER 



DATE 



NAME 



CLASS 



SUBCLASS 



FILING DATE IF 
APPROPRIATE 



FOREIGN PATENT DOCUMENTS 



DOCUMENT 
NUMBER 



DATE 



COUNTRY 



CLASS 



SUBCLASS 



TRANSLATION 
YES NO 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



"Data Set 407 Interface Specification", Manager - Data Systems & Operations . June 1975, Issue 2, pp. 1-69 plus Table of 
Contents - (Manual) 



Fitzwilliam, J.W., et al., "Transaction Network, Telephones, and Terminals", The Bell System Technical Journal . Dec. 
1978, Vol. 57, No. 10, pp. 3325-3537 - (Book) 



Inbound Outbound . May 1988, complete issue 



Koch, Helmut, "Concord Design Services, Inc. Corporate Description", Exacom 

Federal Communications Commission, FDC Form 484, Registration, Registrant: Concord Design Services, Inc. 
Exacom Telecommunication Systems - Brochure 

General Description Installation and Operation Manual for Direct Inward Dial (DID) Trunk Interface Unit, Exacom 
Telecommunication Systems . Nov. 21, 1989, Issue 3 - (Manual) 

General Description Installation and Operation Manual for Answering Service Monitor System, Concord Design Services. 
Inc. . Dec. 19, 1986, Issue 1 - Manual 



"Dialogic Voice Solutions". Dialogic Corporation , dp. 1-72 

"Why Is T-1 Important And How Can It Be Used", Dialogic Corporation . Application Note, pp. 1-6 

"Use of Dialogic T-1 For Telemarketing Applications", Dialogic Corporation . Application Note, pp. 1-6 

"Use of Dialogic T-1 In Operator Service Applications", Dialogic Corporation . Application Note, pp. 1-6 

"Use of Dialogic T-1 In Telephone Company Networks", Dialogic Corporation . Application Note, pp. 1-10 

"Use of Dialogic T-1 Equipment in CPE Gateways", Dialogic Corporation . Application Note, pp. 1-4 

"Integrating Analog Devices into Dialogic-Based T-1 Voice Processing Systems", Dialogic Corporation . Application Note 

pp. 1-16 " 

"Use of Dialogic Components in Automatic Number Identification (ANI) Systems", Dialogic Corporation . Application Note, 
pp. 1-16 

"Dialogic Unit Pricing", pp. 1-6 



"Voice '92 Spring Conference & Exposition", 1992, pp. 1-24 - (Brochure) 



Telecom Developers '92", Jan. 1992 - (Advertisement) 



Newton, Henry, "The Sheer Thrill Of It AH", Teleconnect . May 1991 , 



V 7 



"AFIPS Conference Proceedings", 1987 National Computer Conference, June 15-18, 1987, Chicago, Illinois 
"Dynamic Network Allocation" 
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"Calling your computer is as easy as calling your broker, says AT&T". Record. Nov. 1985 






Singleton, L.A., "Telecommunications in the Information Age", Chapter 12, pp. 115-125 - (Chapter from a Book) 






Weitzen, H.S., "Telephone Magic", pp. 28-31, 38-39, 54-55, 62-67, 70-79, 82-85, 88-91, 106-115, 118-121, 126-127, 134- 
137, 176-177, Index - (Chapters from a Book) 






Weitzen, H.S., et al., "Infopreneurs", pp. 18-19, 138-145, 206-209, Index - (Chapters from a Book) 






Sullivan, Kathleen, "Paper firm relies on voice-based inventory system". IDG Communications. Inc.. Sept. 10. 1984 - 
(Script) 






"VTK Training Section" and "Disk Initialization Procedures for VTK-30/60". Voicetek CorDoration - (Manual) 






"VoiceStor Systems Integration Guide". Voicetek Corporation. Mav 2. 1983 - (Manual) 






"VTK 60 Voice Computer - Technical Description". Voicetek Corporation. Oct. 1986 - (Manual) 






"Voicetek VS-50 Telephone Interface System", April 25, 1984, System Integration Guide - (Manual) 






"VTK Voice System - Programmers Guide". Voicetek - (Manual) 






"Disk Initialization Procedures for VTK-30/60". Voicetek Corporation - (Manual) 






"VTK81 Voice Computer - Technical Description". Voicetek Corporation. Oct. 1986 - (Manual) 






"VTK Voice System - VTK/CE Guide". Voicetek. Julv 6. 1987 - (Manual) 






Newton, Harry, "Newton's Telecom dictionary". Telecom Librarv Inc.. 1991 - (Advertisement) 
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"1987 Buyers Guide". Teleconnect. Julv 1987. pp. 194. 197-210 - (Brochure) 
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